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Dear Sir or Madam,
IMPORTANT ARRANGEMENTS FOR SUPPORTER COACH TRAVEL TO EMIRATES STADIUM

Arsenal Football Club would like to set out their arrangements for supporter coach travel to Emirates Stadium. 

Coach Parking Site

Queensland Road and Sobel Sports Centre are the coach parking sites for Emirates Stadium. Supporters will only have to walk a few moments to reach the stadium.. 

Please note that minibuses are not permitted to park at the designated coach parking site.

Booking Procedure

To ensure the operation of Emirates Stadium runs as smoothly as possible for spectators, local residents and businesses, Arsenal Football Club has introduced a booking procedure for supporter coach travel. If you do not follow the simple three step procedure your coach will not be able to park at Emirates Stadium. 

Step One 

Your Club / Coach Company must register with Arsenal Football Club if they intend to travel to Emirates Stadium by coach, by completing the attached form at least 7 days before a match. 
This simple registration form asks for coach and travel information (e.g. departure time, number of passengers, on-coach contact).
Step Two

When the registration form has been received Arsenal Football Club will e-mail each Club a coach an identification permit in the week leading up to the fixture along with directions on how to get to Emirates Stadium.  

Step Three 

Coaches must display their identification permit in the front windscreen and arrive between 4 and 2 hours before the start of the match. 

Access and procedures
All access routes to the Queensland Road coach parking site will be closed by the Metropolitan Police Service 2 hours before the start of a match. Late arriving coaches will not be permitted into the area and will not be allocated a parking space. 

Please respect the environment and local residents when arriving at your designated parking position.  All coaches will be instructed to switch off their engines once parked, and engines must remain switched off until departure.  This instruction must be adhered to.  It is a condition of entry to the parking area and will be closely and continuously monitored.  Failure to comply with this local authority condition may result in sanctions for any future visits of the coach contractor involved.

Coach drivers should await further instructions from police and stewards relating to the post event departure procedures.

Further Information

If you have any questions about the coach arrangements please don’t hesitate to contact me on any of the following:

Phone: 0207 704 4163

Fax: 0207 704 4451

Email: emiratescoachparking@arsenal.co.uk

Please get in touch if you would prefer an electronic registration form emailed to you. 

Arsenal Football Club would like to thank you for your cooperation and we wish you a safe journey to and from Emirates Stadium.  

Yours sincerely
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Daniel Quy
Arsenal Travel 
